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With this letter of recommendation, I confirm that Glen Clifford has been
providing services to Active Technologies LLC for English language
training and maintaining the language level of employees for five months
since August 2021.

Classes are held in groups of upper intermediate and advanced levels.
The subjects of the classes include the main functional and socio-cultural
aspects, as well as technical English for customer service/care.

During his work, Glen proved himself to be a competent and tactful trainer,
distinguished by a responsible approach to the preparation of the
curriculum, the diversification of the topics studied, as well as the ability
to identify the individual strengths and weaknesses of trainees, while
focusing on spoken English.

In training, Glen does not depend on textbooks, preferring guided
discussion. Unlike traditional approaches, this makes it possible to select
the most relevant topics and materials that directly relate to the interests of
the company and trainee groups.

Such flexibility, without compromising quality, is characteristic of
advanced training methods, and the employees of Active Technologies
LLC confirm its effectiveness.

We recommend Glen Clifford as a Corporate Trainer of English.

Director
P.A. Gonchar


